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Preface

COVID-19 pandemic has become a challenge for continuation 
of oral health services and protecting the oral health of public. 
Routine oral screening programmes and mobile dental health 
services have been hampered due to the COVID-19 pandemic 
resulting in lack of public attention on oral health. Thus, there is 
a dire need for providing oral health education of the public to 
boost their interest on oral health. 

We are hopeful that this booklet which is a joint venture of 
College of Community Dentistry of Sri Lanka and the Sri Lanka 
Dental Association would fulfil this need of the hour.

Sri Lanka Dental Association
College of Community Dentistry of Sri Lanka
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Chapter 01

New lifestyle
We are passing through the novel phase of life where we gather our whole 
strength to combat Covid-19 epidemic intelligently and lead a normal life. 
While we strive to return to the "old normal", dentistry has begun to adapt to 
the "new normal" in every aspect.

This booklet is aimed at giving you the guidance 
you need to achieve the good oral hygiene that is 
essential for a healthy life admits the challenge of 
Covid-19.

The unique and challenging feature of practicing 
dentistry is the close proximity of the Dental Surgeon 
to the patients mouth and throat, and the formation 
of droplets by certain treatments. Acknowledging 
that these can lead to increased risk of Covid-19 
transmission to the dental team as well as among 
the patients, all protective measures are being 
taken to prevent the transmission of the disease in 
the dental service. Therefore, it is important to be 
educated of these measures in order improve the 
quality of dental care which unquestionably need 
your support.

Prevention of Oral Diseases
It is important to give priority to prevent oral disease by following good oral 
hygiene practices which have been elaborated in this booklet.

Online /Virtual Consultation of Dental Surgeons
If you have the facility to contact a dental surgeon 
through online on a virtual platform, that would be 
most appropriate. f you can get Currently this facility 
is available in Sri Lanka.

Prior to your visit to the dental clinic
Whenever possible make a prior appointment for 
your dental treatment before you visit the dental 
clinic.
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Before entering the dental clinic
Please provide the following information to your service 
provider.
- Presence of symptoms related to covid-19 disease
- Whether you have already been positive and being 

treated for Covid-19, kindly provide all relevant 
reports.

- Whether you have been in contact with a patient 
who has been diagnosed as Covid-19 in the last 2 
weeks.

Providing true information will reduce the risk of 
transmission of Covid-19 to the health care workers as 
well as other patients who visit the clinic.

Before receiving the dental treatment
Whenever possible only the patient should enter the 
waiting area as well as the clinic. Once you enter the 
dental clinic, your body temperature will be measured 
using a thermometer. (If your body temperature is 
found to be above 37.8oC, you will be treated under a 
specialized treatment plan).

Wash your hands with soap and water, or else use 
antiseptic liquid.

Whenever possible you should have a 2-meter distance.

Keep the mask on until the treatment is done.

Avoid touching items and other surfaces unnecessarily 
in the dental clinic.

Avoid eating and drinking in the clinic.
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Receiving safe dental treatments
The dental treatment that is being offered to you is well planned and is the 
best for your health, therefore it is important to follow your Dental Doctor's 
treatment plan.

After receiving dental treatment
Make sure you wear a face mask immediately after the treatment. It is 
important to maintain a distance of two meters whenever possible. Leave the 
dental clinic as earliest you can after receiving treatments. Follow medical 
advice received in order to get relieved from the disease. Even if you have 
been vaccinated against Covid-19, be sure to follow these instructions.

Chapter 02

Conditions Related to Mouth and Teeth
You might be already knowing some facts about various diseases and 
conditions affecting the mouth and teeth. Perhaps you may be suffering from 
such conditions. Different common conditions affecting mouth and teeth will 
be discussed in this chapter. 

This knowledge will be useful for you to prevent oral diseases and it is very 
much important to adapt to the “New Norma”. 

The oral conditions /diseases have been presented according to the 
alphabetical order for your convenience.

A- Abscess (Dental)

This is a collection of pus at the root area or inside the tooth due to a bacterial 
infection. Abscess could be visible to outside or at some conditions it is not. 

Causes
• Tooth decay 
• Trauma to teeth 
• Failed restorations 
• Infections related to gums
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Symptoms
• Severe pain in the affected tooth or gum
• Pain and tenderness on biting
• Fever
• Swelling of the face / cheek 
• Swollen lymph nodes under the jaw bone/ neck/ in front of the ear

Dental abscesses must be treated by a dental doctor. 

Your treatment will be based on the extent of the damage caused to your 
teeth/ gum. 

Dental abscesses do not get resolved on their own without proper dental 
treatments. 

If and when the abscess ruptures, pain might get substantially reduced, 
however dental treatments are essential. 

If you do not take proper treatments, the infection can spread to the jaw bone, 
head and neck areas leading to life threatening conditions.

A- Avulsion/ Knocked out Tooth

Reasons for knocking - out teeth
•	 Accidental falls   
•		 Injuries during sports
•		 Other accidents 

Do's           
Take the tooth which has come out to a dental doctor as early as possible In 
order to take the tooth to the dental doctor, if you can place the tooth in its 
place in the mouth (in the socket), better results could be assured. (This is easy 
if the tooth has not been contaminated/ or when the tooth is just hanging by 
the gingiva). 

If the tooth has fallen down to floor, pick it up holding only from the outer 
part (crown of the tooth) and rinse with slowly-running water without rubbing 
the root. If you cannot place the tooth inside the socket, take it to the dental 
surgeon in a suitable media.
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Suitable media:
• Milk (breast milk/ fresh milk)
• Normal saline 
• Patient’s saliva

Don’ts           
× Do not touch the root of the tooth 
× Do not rub the root while rinsing 
× Do not put the tooth in ice 
× Do not wrap the tooth in tissues/ paper 

If the tooth which has come out could be re-implanted (replaced) within one 
hour, the outcome would be successful.

B- Bruxism (Clenching Teeth)

Reasons for clenching teeth could be 
stress or breathing disturbance in sleep. 
This occurs mostly in sleep and due to 
this habit wearing off of teeth could take 
place.

Several negative consequences are 
evident due to this habit which are, pain in 
relation to teeth, jaws and head.

In order to reduce these complications, it is important to get medical 
advice at early stages of the habit.

Do’s
Wearing a mouth guard would help to reduce the complications. 

Moreover, engaging in stress relieving activities would be also important as a 
long-term measure.
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B- Bleeding after Extraction (Removing a tooth)

Bleeding after removing a tooth could be avoided by biting on the piece of 
cotton or gauze after the extraction.

Do’s
If bleeding persists even after removing the piece of cotton, Keep a clean big 
piece of cotton or a clean cloth on the wound and bite well on it for 30 minutes.

If bleeding doesn’t stop even afterwards seek medical advice immediately.

Don’ts          
•		 Avoid spitting for 24 hours
•		 Avoid rinsing the mouth 
•		 Do not take hot food and drinks
•		 Avoid touching the wound with the tongue or finger
•		 Avoid biting from the side of the removed tooth for 24 hours.

C- Caries (Dental Caries) / tooth decay

Tooth decay takes place by high 
consumption of sweet and sticky food 
containing wheat flour and also due to 
the improper brushing habits. 

What is tooth decay?
The bacteria in the mouth works on 
the remaining food parts inside the 
mouth and produce acid. This acid 
damages the tooth enamel and other 
structures.

By identifying the tooth decay at early 
stage it could be prevented or reduce 
the spread of the damage.
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 D- Denture Stomatitis
(lesions caused in the mouth by wearing a denture)

C- Cleft lip and Palate

The early stages of tooth decay is generally painless. This may lead to delay in 
seeking treatment because generally one would go for treatments only when 
the pain appears which is late stages of the disease and would lead to more 
complicated treatments or removal of teeth.

Instructions to prevent tooth decay;
•	 Minimize sweet food and limit to be taken only after main meals.

•		 Instead of the artificial sweeteners use fruits as a substitute.

•		 Brush teeth twice a day (morning and just before bed at night) using a 
fluoridated tooth paste and a small headed tooth brush with soft bristles.

This is a condition occurring from birth. Yet if proper surgery is done in the 
correct age this could be corrected to a considerable amount.

In order to overcome the issues encountered until the surgery, proper advice 
should be obtained from a specialized Oro-maxillo-facial unit.

This is caused due to fungal growth on 
dentures which are not properly cleaned, 
old or not properly designed.

This can be identified by redness of the 
denture covering area or by irritation of the 
mouth.

Do's 
Seek a dental doctor to get proper advice 
and treatment.
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How to prevent;
•	 Dentures should be cleaned daily
•	 A separate brush should be used and by applying soap the cleaning should 

be done. 
•	 Take extra care to clean the area which touches the palate. 
•	 Remove the denture at night and dip in water in a container which can be 

closed.

D- Dry Mouth

This is dryness of mouth due to various reasons. Some common reasons are;

•	 Dehydration
•	 Breathing from mouth
•	 Anxiety
•	 Conditions like diabetes
•	 Treatments given for cancer and other
 conditions

There is no reason to fear about this condition. This will settle with time. There 
could be various difficulties due to the dryness of the mouth. Seek a dental 
doctor for further necessary treatments

Do's  
•	 Drink enough water

•	 Take sugar free chewing gum

• Avoid alcohol usage

•	 Avoid smoking 

•	 Avoid/ minimize the following food; beverages containing caffeine, food 
containing acid, high levels of salt, sugar and spices.

•	 Usage of artificial saliva with the recommendation of a dental doctor
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E- Erosion (wearing of teeth due to acidity)

F- Fluorosis (Dental)

This condition is caused due to dissolving of the enamel (the most outer layer 
of the tooth) due to acidity caused by consuming sour food. 

This is specially caused due to the usage of fizzy drinks, fruit juices and lime 
juices which is a common practice of the youngsters.

Another reason could be swimming in the chlorinated simming pools. 

Do's
Avoid using food and beverages containing high concentrations of acid. 
Specially avoid taking fizzy drinks and fruit juices often.

Avoid brushing just after consuming acid 
food and drinks.  

If the condition is giving rise to 
sensitiveness or pain seek dental treatments.

This is a damage caused to the enamel by intake of high concentrations of 
fluoride at the stage of the tooth formation. 

This is normally visible in permeant teeth. 

Signs and symptoms 
•	 White or brown patches visible on teeth
•	 Pits in teeth 

Fluoride toothpaste doesn’t contribute to 
this condition.  
If this condition affects the appearance of a 
person there are treatment options available 
to solve this. 



“Be Proud of Your Mouth”

|   Sri Lanka Dental Association10

Meet the nearest Dental Doctor to receive treatments.

How to prevent;
The main cause for this condition in Sri Lanka is high concentration of fluoride 
in drinking water which is evident from some areas. 

The people living in these areas should confirm that the water they drink 
contains the correct level of fluoride. 

If the fluoride concentration is above what is recommended another option 
like bottled water should be considered. 

Also, a special filter method could be used to filter the drinking water. 

A special attention should be given to drinking water of the pregnant mothers 
and children below 12 years.

Seek for a dental doctor for further treatment.

G- Gum Diseases

This is a condition caused due 
to not cleaning the plaque 
formed on teeth properly.

Signs and symptoms
•	 Swollen gums
•	 Redness of the gums
•	 Bleeding from gums

Do's  
Brush properly twice a day.
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H- Halitosis (Bad smell from the mouth)

Brush twice a day using a fluoridated toothpaste and a small headed, soft 
bristle brush.

Practice to brush in front of the mirror.

If this condition is neglected this could get worsened and the tissues around 
the teeth could get damaged which will cause mobility of teeth.

The bad smell arising from mouth is called Halitosis.

Reasons for Halitosis
•	 Gum Disease 
•	 Cavities formed due to tooth decay and dental abscess
•	 Tonsilitis 
•	 Acidity of the stomach 
•	 Smoking 
•	 Illnesses in the respiratory track 
•	 Illnesses in the kidneys
•	 Illnesses in the digestive tract 

Do's  
•	 Proper brushing including the tongue 
•	 Seek medical advice for oral diseases
•	 Dentures should be properly cleaned, removed at night and dipped in a 

clean water container
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I- Impacted Third Molar - Wisdom Tooth Problem

Adults have 32 permanent teeth. Generally, the last molar tooth (wisdom 
tooth) appears in the mouth by the age of 18 to 24 years. The wisdom tooth 
not appearing to the mouth properly is a very common condition. 

The Problems encountered when the wisdom tooth doesn’t 
appear properly
If the wisdom tooth partially erupts to mouth, the surrounding gingiva can get 
inflamed and may cause pain.

When this area is not cleaned properly, small food particles can get 
accumulated there and result in the swelling / inflammation of the surrounding 
gum, causing pain (Pericoronitis). 

If you neglect this, the erupting wisdom tooth or the adjacent teeth can get 
decayed. 

What can we do at home?
Rinse mouth with mildly salted warm water
Take a mild pain killer such as paracetamol 

If the pain continues,
It can be relieved by professional cleaning methods and using mouth washes 
prescribed by a Dental Doctor. 

Perhaps your Dental Doctor will prescribe you antibiotics.

At times you may need to take a radiograph (x- ray) of the tooth 

In some cases you may need to get the wisdom tooth extracted if the problem 
keeps on coming back.
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J- Jaw Pain- Temporo Mandibular Joint Pain

Temporo mandibular joint pain/ jaw-joint pain is not usually serious and 
generally gets better on its own.  

Reasons to get jaw- joint pain
•	 Teeth grinding
•	 Wearing or tearing-off of the jaw joint tissues
•	 Mental stress
•	 An uneven bite 

Simple methods to releave jaw-joint pain
•		 Switch to a soft diet 
•		 Pain killers such as paracetamol
•		 Hold an ice pack or heat pack (whichever you feel 
 comfortable with) on the joint.  

Mental relaxation If the condition persists, you need to consult a Dental 
Doctor. If further treatments are indicated your Dental Doctor will refer you to 
a specialized Dental Surgeon.

M- Mucocele in the Mouth

It is a fluid filled swelling that occour on the mucous membrane of the mouth 
and usually it is not a harmful lesion. They are present related to the minor 
salivary glands. Sometimes they occur under the tongue.

Causes
Biting lips and the tongue can damage the 
mucous membrane of the mouth. In some cases 
the cause is unknown.
 
It can occur at any age, however they 
are commonly seen among children and 
adoloscents. 

Treatments
Your dental surgeon will remove the mucocele 
under local anesthesia which is a simple surgery.
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O- Oral Potentially Malignant Disorders

Signs and symptoms, that can occur before the onset of Oral Cancer is called 
Oral Potentially Malignant Disorders.

Everyone who shows these features do not develop Oral Cancer, but the 
people with symptoms exhibits a high possibility of malignant transformation.

Signs and symptoms:
•	 White patch
•	 Red patch
•	 White and red mixed patches

White Patches (Leukoplakia)
White patches or growths seen in the oral 
mucosa.

Most commonly occur in the inner cheek 
area of the betal chewers in relation to the 
occlusal surfaces of the lower teeth where 
the betel quid is usually kept.

Red Patches (Erythoplakia)
Seen in the oral mucosa as a red patch or 
plaque.

Mostly seen at the inner surfaces of the 
cheek. It is rare but a dangerous lesion 
when present. It has a high possibility of 
malignant transformation.

•		 Difficulty in mouth opening
•	 Prolonged non healing wounds and growths
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Red and white mixed patches 
(Erythroleukoplakia)
This is seen as white and red mixed patches.

What should be done?
If you see white and red patches in the oral mucosa, it is very important to get 
your mouth examined by a Dental Surgeon at your earliest and get necessary 
treatments. Otherwise, there is a possibility of transforming this condition into 
a Cancer in the future.

Totally abstaining from harmful habits ( like Betel chewing, smoking and 
alcohol consumption), self-oral examination at regular intervals, following 
dental advice and getting proper treatments will minimize the risk of 
transformation to a cancer.

O- Oral Cancer (Cancer in the mouth)

Risk factors
•	 Betel chewing
•	 Chewing areca nut and other 

productions including areca nut (Baabul, 
and areca nut packets) 

•	 Smoking and usage of productions 
containing tobacco 

Signs and symptoms
•		 Non healing long term ulcers and nodules (more than 2 weeks)
•		 Painless, abnormal growth
•		 Hardness in the floor of the mouth
•		 Difficulty in speech which appeared recently  
•		 Feeling of something irritating/ obstructing the throat without a reason 
•		 Loosening of teeth without a proper reason
•		 Swelling of lymph nodes in the areas of neck and head

Do's
•		 Maintain a good oral hygiene and avoiding unhealthy habits
•		 Carry out self-examination at least once a month
•		 When any abnormality or change detected seek medical treatments
•		 Check the mouth once  a year by a dental doctor.
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P- Periodontal Diseases 
Diseases related to the gum

The gum tissues forms a tight seal around the teeth and supports to keep 
teeth in place fixing to the jaw bones. 

If you do not get treated to the gum diseases, the tissues that support the 
teeth can get affected and the teeth can get loosened leading to fall off finaly. 
If you have a gum disease you may have bleeding from the gums and may 
have a bad mouth- odor.

Reasons to get gum diseases
Not cleaning the teeth and mouth properly

What you should do
• Brush teeth twice a day; in the morning 
 and before going to bed; brush for 2 
 minutes    

• Use an inter-dental brush and dental 
 floss to clean in between teeth. 
 Your dental doctor will instruct you 
 on this. 

• Quit smoking

• Take advice from your dental doctor

S- Sensitivity (Dental)

Numb feeling of teeth when hot, cold, sweet, or acidic substance is taken into 
the mouth.

Causative factors
•	 Tooth decay
•	 Tooth cracks
•	 Tooth wear exposing the dentinal tissue.
•	 Gum recession 
•	 Broken or worn off restorations exposing the underlying dentine.
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What should  be done?
If you have dental sensitivity, first you 
should see a Dental Doctor and identify the 
underlying cause for your problem.

Dental Doctor would suggest you the 
treatment options once the cause is 
identified.

T- Teething

Usually, the eruption (appearing ) of primary teeth starts between 6 months 
and 1st  year of life. Usually by 3 years, all 20 primary teeth are erupted into 
the mouth. 

If the first tooth has not appeared in the mouth by the age of 1.5yrs dental 
advice should be taken.

How to clean milk/primary teeth?
•		 Should start brushing from the first day of eruption of the first tooth.

•		 Should use a children’s toothbrush from the first day.

•		 Until 3 years should use a smear layer of a fluoridated toothpaste on the 
bristles of the brush.

•		 Should choose a time slot when the baby is happy. Should brush once in 
the morning and once at night before going to bed.

•		 Until 8 years children need the help of a parent for brushing their teeth.
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T- Teeth Whitening

Tooth Wear

Natural tooth color slightly differs from person to person, depending on the 
skin color and amount of dentine tissue in their tooth. 

However, tooth whitening is considered necessary when a single tooth or few 
teeth get discolored due to food stains, fluorosis, dental trauma, certain drugs 
or birth and acquired defects.

Meet your dental surgeon prior to the use of commercial whitening products.
There are number of modern and successful tooth whitening techniques used 
in dentistry. Your dental surgeon will recommend the most suitable method 
for you.

Making the discolored teeth brighter.

Dissolution or wearing-off of the enamel and dentinal tissue due to physical 
or chemical causes.

This can cause change of shape & the color 
of the tooth, possibility of tooth fracture & 
decay and tooth sensitivity. There are several 
causative factors for this condition.
 
Chemical factors
•	 Frequent intake of acidic and carbonized 

beverages.
•	 Illnesses like Gastritis, frequent exposure to acid contaminated air in 

industrial environments.
•		 Frequent exposure of teeth to highly chlorinated water in swimming pools.
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Physical factors
•	 Use of front teeth to chew food due to premature (early) extraction of 

back teeth.
•	 Grinding of teeth (Bruxism)
•	 Being on a coarse diet for a prolonged period.
•	 Use of tooth powder, abrasive toothpastes or wrong brushing techniques 

(hard scrubbing can cause abrasion at the gingival margins)
 

What should be done?
•		 Meet your Dental Surgeon to find out the reasons for the tooth wear and 

get the advices and treatment options accordingly.
•		 You will have to restore your teeth by placing permanent fillings or crowns 

to prevent further damage to the teeth.
•		 Replacement of missing back teeth with dentures, bridges or implants.
•		 Getting appliances (Soft splints) for the bruxists.
•		 Brushing teeth according to a standard brushing technique using a 

recommended toothpaste and a toothbrush with soft bristles.

T- Trauma to Teeth

When a tooth is traumatized, visit a 
dental surgeon as quickly as possible 
with the broken pieces of the tooth.

Transport the fractured pieces in a 
liquid medium (Eg: Milk, Saline, Saliva 
of the patient) to prevent from drying.

Do not bite on anything with the traumatized tooth.

If you have the fractured parts, it could be reattached or a tooth-colored 
restoration could be placed and regain the lost appearance of the tooth.

Unerupted permanent tooth buds inside the jaws can get affected during 
trauma to primary teeth. 

Therefore, it is important to get treatments when the milk/primary teeth are 
injured.

Attending for treatments on time, minimizes future complications to 
permanent teeth.
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Chapter 03

Frequently Asked Questions and Answers on Oral Health
1. How to choose a suitable toothpaste?
 It is important to clean your teeth and gums with a fluoridated 

toothpaste to prevent tooth decay and control gum disease.

   It has been scientifically proven that a toothpaste containing 1000-
1500 ppm of fluoride is more suitable.

2.	 How	do	I	know	if	a	toothpaste	contains	fluoride?
 The manufacturer of the toothpaste often states whether the 

toothpaste contains fluoride or not on its packing. If one of the 
following two chemical constituents is mentioned, it is confirmed that 
the toothpaste contains fluoride.

 Sodium fluoride
 Sodium monofluorophosphate

3.	 Is	fluoride	toothpaste	suitable	for	children?
 Anyone, young or old, should use a fluoride toothpaste.

 Since small children may have a tendency to swallow toothpaste, the 
amount of toothpaste should be determined according to age.

 
Up to 3 years of age- Apply a very thin layer of toothpaste on the toothbrush

 

3-6 years of age- Increase this size to the size of a pea

 
6 years of age or older - The size of a pea is sufficient
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4. At what age should children start brushing their teeth?
 Start brushing twice a day with a baby toothbrush with a small head, 

soft bristles and handles from the day the first tooth appears.

5. Is Tartar (Calculus) harmful to oral health?
 Bacteria in the mouth form a sticky powdery dental plaque on the teeth, 

which, if not cleaned daily, thickens and forms Tartar (Calculus). It can 
infect your gums and make you more susceptible to gum disease. This 
can lead to bleeding gums, swollen gums, loose teeth, and premature 
tooth loss.

6.	 When	should	a	dental	floss	/	interdental	brush	be	used?
 When you visit a dental Surgeon, you may be advised to use a special 

brush that can be used to clean the teeth or between the teeth. This is 
because the gaps between the teeth cannot be cleaned using just an 
ordinary toothbrush. You can use a special brush (interdental brush) or 
Dental Floss that cleans the area between the teeth.

7. Why does bad breath come out of the mouth?
 Poor oral health is often the cause. It may also be due to other diseases 

of the body. This condition can be exacerbated by unhealthy lifestyles 
(such as smoking / betel Chewing).

8. How often should I see a Dental Surgeon?
 This fact may vary from person to person. Generally, children under 

the age of 18 should visit a dental clinic every six months and adults at 
least once a year.

9. How often should I do scaling (Cleaning of teeth )?
 All you have to do is see a dental Surgeon and have your teeth and gums 

examined. After that examination, according to the recommendation 
of the Dental Doctor, treatment can be performed.

10.	When	does	my	baby's	first	tooth	appear?
 The first tooth usually appears at 6-9 months of age, but it may vary up 

to a year.
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11.	 When	should	a	baby	first	be	taken	to	a	Dental	Doctor?
 When the baby is 1 year old, take the baby to a dental clinic for the first 

oral examination, whether or not the first tooth has appeared.

12. My baby's milk (Deciduous) teeth have cavities, should they be 
filled?

 Proper treatment should be sought as soon as a tooth cavity is identified. 
Delays in treatment can lead to pain and toothache associated with 
decayed teeth, pus formation, difficulty eating, and sudden tooth 
decay. It can also interfere with a child's nutrition and growth, sleep, 
education and physical activity. Early detection of oral diseases and 
early treatment will make it easier to give dental treatment, which will 
give the child a positive and pleasant experience of dental treatment.

13. Is removing milk teeth appropriate?
 Premature (early) extraction before deciduous teeth fall out naturally 

can lead to irregular permanent teeth. However, due to an urgent need, 
if the milk teeth need to be removed, it is advisable to wear an artificial 
appliance (space maintainer) on the advice of a dental surgeon to 
maintain the gap until the permanent teeth erupt. This will prevent 
irregularities in permanent teeth to some extension.

14. Is it safe to take dental treatments during pregnancy?
 Dental treatments can be safely taken during pregnancy. It is very 

important to have an oral examination at least once during pregnancy.

15. Why does a tooth cavity hurt?
 Bacterial activation causes cavities in the teeth. There is no sensation 

when there is a hole in the enamel and when it spreads to the dentine 
(which is the deeper layer than enamel), there is a sensation like 
tingling in the teeth. If left untreated in the early stages, the infection 
can spread to the pulp, infecting the soft tissues, including the nerves, 
and causing severe pain (toothache).

16.	 What	is	nerve	filling?
 Once the bacterial infection has spread to the tooth cavity and then 

involved the pulp (which contains nerves), the tooth needs to be 
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rehabilitated. This is done by first removing the infected soft tissue, 
including the infected nerve, and preparing the tooth cavity and then 
finally filling with an artificial material. This makes sure that it does not 
become infected again. This is called nerve filling.

17.	 Is	it	safe	to	fill	teeth	with	lead-colored	amalgam	fillings?
 Amalgam fillings are one of the most effective fillings used to fill 

cavities. It is a combination of three metals and also contains a metal 
called Mercury. When Mercury filling is done it is in a form that does not 
harm us. In a dental clinic, the amalgam filling, which is recommended 
by a doctor, has no adverse effects on us.

18. Is it safe to take X-rays (radiographs) of teeth?
 Yes. Even in pregnancy essential X-ray images can be taken using 

special safety measures.

19. What should be done if a tooth is damaged in an accident?
 If there is no serious damage to the body, the damage to the teeth 

should be checked after giving first aid to other ailments. Therefore, 
the best is to see a Dental Surgeon immediately.

Chapter 04

Important facts to know about oral hygiene 
maintaining tools
Fluoride-containing toothpaste

Brush your teeth twice a day

Fluoride is contained in the form of 
Sodium Monofluorophosphate or Sodium 
Fluoride

If the fluoride concentration is between 
1000-1500 ppm it is more suitable
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After brushing your teeth thoroughly for about two minutes, spit but do not 
rinse with water. Rinsing your mouth after brushing can cause you to lose the 
unique benefits of fluoride against tooth decay.

When buying toothpaste, its date of expiry should be 6 months ahead of the 
purchase date.

Tooth Brush
It is advisable to use any toothbrush made out of soft 
bristles. Its indicated in the packing as “SOFT”.

Weakness of bristles occurs with the use of the brush 
and if such bristles are apart, it should be quickly 
replaced with a new brush.

After use, rinse the tooth brush thoroughly and cover the bristles with a 
protective cover and keep them upright.

Rinsing the brush with water before brushing is not advisable.

Interdental brush / Dental Floss 

Gaps that are naturally located between 
the teeth are difficult to clean with a 
normal toothbrush. Therefore, a dental 
surgeon may suggest these special 
brushes / floss after an oral examination. 

This is often available at pharmacies. These are important to maintain proper 
oral health

Mouth Wash
A mouthwash should only be used on the recommendation of a dental 
surgeon. In particular, this is important for the control of gum and periodontal 
diseases.

It is not advisable to use oral mouth washes for a long time without medical 
advice.
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Special toothpaste used to control tooth sensitivity
These toothpastes are available for purchase under various names in the 
market. Such toothpastes should be used only on the recommendation 
of the Dental Doctor for the recommended period. After a dental surgeon 
examines the patient and finds out the cause of the tooth sensitivity, this type 
of toothpaste is recommended.

Special toothpaste used to whiten teeth
They are high in abrasives and can cause damage to tooth enamel during 
prolonged use.

Automatic toothbrushes
This toothbrush is suitable for brushing teeth daily for the elderly and people 
with various ailments that compromise the physical activities.

Products and tools related to dental health promoted online
These should be thoroughly researched before ordering. This is because there 
have been reports both locally and internationally of people being adversely 
affected by the use of such products and tools.
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